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	1. Purpose Statement  

	
The purpose of this Policy is to establish a fair, transparent, and consistent framework for the consideration of requests for relief from the payment of a Penalty Notice and/or associated Administrative Fees under the City’s Administrative Monetary Penalty System (“AMPS”).

In accordance with Ontario Regulation 333/07, municipalities are required to maintain a policy respecting the treatment of financial hardship in relation to administrative penalties. This Policy outlines the authority and process by which financial hardship, compassionate grounds, mitigating circumstances, and extenuating circumstances may be considered during the adjudicative process.

This Policy further establishes the discretionary authority of the Manager, Administrative Monetary Penalty System (“Manager, AMPS”) to waive Administrative Fees in appropriate circumstances where financial hardship has been demonstrated or compassionate considerations warrant administrative relief.


	2. Applicability 

	
This Policy applies to all Screening Reviews and Hearing Reviews conducted pursuant to City of Markham By-laws 2024-137 and 2026-57 respecting the Administrative Monetary Penalty System.
This Policy also applies to requests submitted to the Manager, AMPS respecting the waiver of Administrative Fees under exceptional circumstances as outlined herein.

	3. Definitions

	
For the purposes of this Policy, the following definitions shall apply:
“AMPS” means the Administrative Monetary Penalty System.
“Administrative Fee” means any fee established under City of Markham By-law 2024-137 2026-57
“City” means The Corporation of the City of Markham.
“Clerk” means the City Clerk, or their designate, and includes any person authorized to perform duties pursuant to the Administrative Monetary Penalty System.
“Compassionate Considerations” means exceptional personal circumstances that may warrant administrative relief, including but not limited to serious illness, medical emergencies, death in the immediate family, demonstrated vulnerability, or other significant life events.
“Extenuating Circumstances” means circumstances beyond the reasonable control of the Person that materially contributed to the occurrence or prevented timely compliance with established requirements or timelines.
“Financial Hardship” means a demonstrated inability to pay a Penalty Notice or Administrative Fee without adversely affecting a Person’s ability to meet basic living necessities.
“Hearing Decision” means a notice containing the decision of a Hearing Officer.
“Hearing Officer” means a person appointed pursuant to the City’s Screening and Hearing Officer By-law 2015-94 who conducts Hearing Reviews under By-laws 2024-137 and 2026-57.
“Hearing Review” means the review process established under Section 6 of By-laws 2024-137 and 2026-57.
“Manager, AMPS” means the individual designated by the City to oversee the administration and operation of the Administrative Monetary Penalty System.
“Penalty Notice” means a notice issued pursuant to Section 2 of By-laws 2024-137 and 2026-57.
“Person” includes an individual, corporation, partnership, sole proprietorship, limited partnership, business entity, or authorized representative whose name appears on the vehicle permit or licence plate portion of the vehicle permit as provided by the Ontario Ministry of Transportation.
“Screening Decision” means a notice containing the decision of a Screening Officer delivered in accordance with Section 3.2 of By-law 2024-137 and Section 4.3 of By-law 2026-57.
“Screening Officer” means a person appointed pursuant to By-law 2015-94 to conduct Screening Reviews in accordance with Section 3 of By-law 2024-137 and Section 4 of By-law 2026-57.
“Screening Review” means the review process established under Section 3 of By-laws 2024-137 and 2026-57.

	4. GENERAL PROVISIONS

	
4.1 General Provisions
a) Any Person who receives a Penalty Notice shall have the right to request a Screening Review in accordance with By-laws 2024-137 and By-law 2026-57.
b) A Screening Officer may cancel, reduce, or extend the time for payment of a Penalty Notice and/or associated Administrative Fees where the Screening Officer determines that financial hardship, mitigating circumstances, or extenuating circumstances exist.
c) A Hearing Officer may consider financial hardship, mitigating circumstances, extenuating circumstances, and principles of procedural fairness when rendering a Hearing Decision, including the authority to cancel, reduce, or extend the time for payment of a Penalty Notice and/or associated Administrative Fees.
d) Any Person who disagrees with a Screening Decision shall have the right to request a Hearing Review in accordance with By-laws 2024-137 and 2026-57.
e) Nothing in this Policy shall limit the authority of a Screening Officer or Hearing Officer as established under applicable legislation or municipal by-law.

4.2 Financial Hardship Documentation Requirements
A Person requesting consideration based on financial hardship shall provide supporting documentation demonstrating their financial circumstances at the time of the Screening Review or Hearing Review.
Acceptable documentation may include, but is not limited to:
a) Old Age Security documentation;
b) Canada Pension Plan documentation;
c) Guaranteed Income Supplement documentation;
d) Disability support documentation;
e) Ontario Student Assistance Program documentation;
f) Ontario Works or Ontario Disability Support Program documentation;
g) proof of unemployment or loss of income; or
h) any other documentation deemed relevant by the Screening Officer, Hearing Officer, or Manager, AMPS.
The Screening Officer, Hearing Officer, or Manager, AMPS shall determine the relevance, authenticity, and sufficiency of the documentation provided.

4.3 Compassionate and Extenuating Circumstances
In addition to financial hardship considerations, a Screening Officer, Hearing Officer, or the Manager, AMPS may consider compassionate or extenuating circumstances where appropriate.
Such considerations may include, but are not limited to:
a) serious illness or medical emergencies;
b) hospitalization or medical incapacity;
c) death or critical illness involving an immediate family member;
d) demonstrated vulnerability or exceptional personal hardship;
e) circumstances beyond the reasonable control of the Person; or
f) any other circumstance deemed appropriate having regard to fairness, reasonableness, and the public interest.
All requests shall be assessed on a case-by-case basis having regard to the totality of the circumstances and the integrity of the AMPS adjudicative process.

4.4 Discretionary Authority of the Manager, AMPS
Notwithstanding any other provision of this Policy, the Manager, AMPS shall have the discretionary authority to waive all or part of any Administrative Fee associated with a Penalty Notice where:
a) financial hardship has been satisfactorily demonstrated;
b) compassionate considerations warrant administrative relief;
c) extenuating circumstances exist; or
d) the Manager, AMPS determines that such relief is reasonable, proportionate, and consistent with the principles of fairness and administrative justice.
The authority granted under this section applies solely to Administrative Fees and shall not extend to the cancellation of the underlying Penalty Notice unless otherwise authorized under applicable legislation or by-law.
The exercise of discretion under this section shall be exceptional in nature and shall not create a precedent or entitlement for future matters.
The decision of the Manager, AMPS under this section shall be final and shall be exercised in a manner consistent with applicable legislation, municipal by-laws, and the integrity of the City’s AMPS program.

	5. Administration and Contact

	
All information and supporting documentation collected pursuant to this Policy shall be treated as confidential and managed in accordance with the Municipal Freedom of Information and Protection of Privacy Act (“MFIPPA”).

Copies of documentation submitted in support of a request may be retained and attached to the applicable Screening Decision, Hearing Decision, or administrative record, as required.

This Policy shall be administered by the Clerk’s Office, Legislative Services Department.

The Clerk may establish and amend administrative procedures, forms, and operational guidelines from time to time to support the implementation and administration of this Policy.

Attention: Manager, AMPS 
Legislative Services Department Top of Form
101 Town Centre Boulevard
Markham , ON L3R 9W3
Telephone: 905-477-5530
Email: amps@markham.ca 



	6. Applicable Forms

	· 
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